Briefng for: All staf dealing with staf or student enquiries on the current student debt situaton
Update to briefng issued 3 April 2024
To be issued: Friday 7 June 2024

To be sent to: Heads of School, Divisional Directors, Heads of Professional Services for cascade to
relevant staf in their areas. Also to be saved on Finance web page and shared in PS Essentals.

Briefng to staf re outstanding tuiton fee and University accommodaton debt

collecton, June 2024

This briefng sets out the approach we are taking to collectng outstanding 2023/24 tuiton fee and
University accommodaton debt from students, and explains how staf can support afected students
through this process. It follows on from the briefng to staf issued on 3 April 2024.

As reported in April 2024, teams across the University have been working together to develop
proposals for managing student debt collecton, with input from USSU. We have sought to balance
the need to maximise recovery of income with consideraton for the wellbeing of our students and
supportng them to contnue with their academic studies. It is very important to all of us that our
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Students were asked to settle all debt by 31 May 2024 (an extension beyond the contractual payment
date of 23 April, for most debt). Students were given a clear due date to encourage as many who
were able to, to setle their debt so that we can understand our fnancial positon and identfy
students who may be struggling and require further contact and support.

Students who stll have outstanding debt are now receiving emails during the course of this (week
commencing 3 June 2024). For the purposes of communicaton, we have categorised students as
those who expect to graduate in July 2024, those who expect to graduate in January 2025 and those
who expect to return to their studies in September. Please see below for the diferent messages
going to each group.

Some students will receive two emails as we are writng to


https://student.sussex.ac.uk/centre/

If the student has not paid their tuiton fees and does not graduate this will mean it is not possible to
obtain a Graduate Route Visa. More informaton on the Graduate Route Visa can be found at Visas

and immigraton : University of Sussex.

Next steps afer 4 July 2024

All students with debt will receive a confrmaton email in week commencing 8
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o the University will withhold the award of the degree, diploma or certfcate and any relevant
oFcial certfed transcript or other formal confrmaton of academic achievement untl the
debt has been paid

e the student will not be permited to atend a graduaton ceremony

o the student will be enttled to receive a notfcaton of their marks, for their personal
informaton but this is not an oFcial transcript.

University accommodaton rental fee debt

¢ the student will not be allowed to atend a graduaton ceremony, their degree will be
awarded in absenta, and their degree certfcate will be sent out by post.

All debt

o if we are unable to reach agreement on the payment of debt afer the student has lef the
University, the University may have to use the services of a debt referral agency to recover
the debt owing

e whenever debt is setled by the student in the future then the student may atend a
graduaton ceremony and, where relevant, will receive their degree certfcate and ofcial
certfed transcript.

Next steps afer 19 November 2024

All students with debt will receive a confrmaton email in week commencing 2 December setng out
the next steps if they wish to atend a future graduaton ceremony and, where relevant, receive their
degree certfcate and oFcial certfed transcript, depending on whether the debt relates to tuiton
fees or accommodaton rental fees.

Additonal consideratons for internatonal students

If the student has not paid their tuiton fees and does not graduate this will mean it is not possible to
obtain a Graduate Route Visa.

More informaton on the Graduate Route Visa can be found at Visas and immigraton : University of
Sussex

Support from Finance, the Student Centre and in Schools
In Finance we have increased our resources and improved management of our enquiry system to
make things simpler and faster for students who need to speak to us.

Designated School and Student Centre staf were briefed in April and will be briefed again in June so
that they can resolve common questons for students and staf, and make sure students know where
to access the informaton they need. These staf will also be able to provide feedback to Finance
colleagues to help them to improve the student experience.

How all staf can support students
Colleagues should be aware of the common situatons we have seen where students’ tuiton fee debt
has builtup,andh F " AehaveseA
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Some students simply don’t see emails that require acton (Please encourage students to
check their emails from Finance).

Some students, partcularly overseas students or those who have other support needs, have
not fully understood the acton we need them to take (Please either take the tme to read
through emails with the student or refer them to the designated School resource).

Some students need advice to understand the personal or academic impact of a decision, for
example if they are unable to pay and therefore considering taking a period of temporary
withdrawal (Please refer them to the My Sussex portal where they can raise an enquiry with
specialist advisors for individualised advice and guidance).

International students at risk of withdrawal due to tuition fee debt may need support to
understand the impact on their student visa (Please refer them to student visa information
on the Student Hub and/or encourage them to contact an International Advisor by
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